Oriental Melaka Straits
Medical Centre

Patient Reported Outcome Measures (PROMs) for OMSMC Inpatients

OMSMC implemented PROMs using EQ-5D to measure how patient feel before and after treatment as part of the
hospital’s initiative to promote patient centric care.
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The results showed that patient graded that they feel better after treatment and admission. Score of EQ VAS has
increased from 80.3 to 92.9 out of a scale of 100.

81% of patients reported feeling better on discharge compared to pre-treatment and procedure; 12% felt that their
condition were worse and 7% rated no changes to their overall condition.
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After treatment, 81% of patients felt that their mobility were the same or has improved, 83% of patients felt they are still
able to perform their self-care activities remain the same or improved; whereas 86% felt that their usual activities can be
performed normally or improved after treatment, 83% felt the same or even less pain and discomfort, 93% felt the same
level or less anxiety or depression.

The most significant results were seen in reduction of pain or discomfort, 44% felt less pain and discomfort after their
treatment which shows that the treatment plans provided by the hospital were effective. 39% of patients reported
feeling less anxious or depression after treatment. This shows that the hospital does not only treat the patient for
physical health but also provides the confidence and reassurance on their recovery.
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