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Your Journey Through I n pa ﬁen s
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At the Pre-Admission Counter
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Getting Ready for Admission!

An Admission Counselling Form (ACF)
shall be given to you to fill. Our staff shall
provide you with the estimated costs of
the suggested treatment(s) which will
determine the amount of deposit
required.

Once your admission to OMSMC has
been arranged you will be given an
Admission Notice Form (ANF) by your
attending doctor. You will then be
guided to our Admission Counter for
Admission registration.
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Corporate Patient
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B If I am insured?

STEP
You will need to provide your insurance
cards when submitting your admission
forms for verification.
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For patients with Corporate Accounts
under OMSMC shall submit their
admission forms together with their
company's guarantee letter during their
registration.
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Towards Recovery
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Financial Assistance Guide

Our centre also offers after care services
such as physiotherapy or dietician's
counselling. You will be referred to these
after care services if necessary and an
appointment for follow up if needed.
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If surgery is required, our friendly staff
shall be ready to assist you on financial
advice on the estimated costs required
and the payment options.
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Don’t forget your Medication!

If your doctor has given you a prescription,
be sure to collect them. For our inpatients,
there are satellite pharmacies located at
the wards for the ease of collection.
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Upon your discharge, kindly be
reminded to make your full payment at
the Payment Counter. Please look out
for our friendly Patient Relations Officer
for luggage or wheelchair services.
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